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DECISION 

 
Dispute Codes MNSD, FF 
 
 
Introduction 
 
This hearing dealt with an application by the tenants for return of the security deposit 
and recovery of the filing fee. Both parties participated in the conference call hearing.  
 
 
Conclusion 
 
Pursuant to Section 63 of the Residential Tenancy Act, the dispute resolution officer 
may assist the parties settle their dispute and if the parties settle their dispute during the 
dispute resolution proceedings, the settlement may be recorded in the form of a 
decision or an order.   
 
During this hearing, the parties reached an agreement to settle their dispute. 
Specifically, both parties agreed to the following:  
 

• The landlords will retain $150.00 of the $500.00 security deposit for cleaning 
costs as agreed in text messages between the parties. 

• The tenants have agreed to accept the $350.00 check the landlord’s sent to them 
as full and final reimbursement of the $500.00 security deposit. 

• Both parties agree that with this settlement neither will file any future claims 
against the other in relation to this tenancy.  

 
As this dispute was resolved by mutual agreement and not based on the merits of the 
case, I decline the tenant’s request to recover the filing fee paid for this application. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
 
Dated: April 19, 2012  
 Residential Tenancy Branch 
 
 


