
 

Dispute Resolution Services 
 

Residential Tenancy Branch 
Office of Housing and Construction Standards 

Page: 1 

 
DECISION 

 
Dispute Codes RR, MNDC, FF 
 
 
Introduction 
 
This hearing dealt with an Application for Dispute Resolution by the tenant for a 
monetary order for loss or damage under the Act, to have the landlord make repairs to 
the unit and to allow a tenant to reduce rent for repairs. 
 
Both parties appeared, gave affirmed testimony and were provided the opportunity to 
present their evidence orally and in written and documentary form, and to cross-
examine the other party, and make submissions at the hearing. 
 
Preliminary issue 
 
At the onset of the hearing the parties agreed that they are working to resolve the 
bedbug issue.  The tenant withdraws her claim.  The tenant is a liberty to reapply should 
this issue not be resolved. 
 
Conclusion 
 
The tenant’s application is withdrawn, the tenant is at liberty to reapply. 
 
This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
 
Dated: November 22, 2012.  
 Residential Tenancy Branch 
 
 


