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 A matter regarding AXFORD PROPERTY MANAGEMENT  

and [tenant name suppressed to protect privacy] 

 

DECISION 

 

Dispute Codes CNR, LRE, MNDCT, FFT 

 

 

Introduction 

 

On October 9, 2018, the Tenant filed an Application for Dispute Resolution under the 

Residential Tenancy Act (“the Act”) to cancel a 10-Day Notice to End Tenancy for 

Unpaid Rent or Utilities (the Notice), dated October 4, 2018, for a Monetary Order for 

damages or compensation under the Act, for an Order to restrict the Landlord’s access 

to the rental unit, and to recover the filing fee for her application. The matter was set for 

a conference call. 

 

The Landlord attended the conference call hearing; however, the Tenant did not. As the 

Tenant is the applicant in this hearing, I find that the Tenant had been duly notified of 

the Notice of Hearing in accordance with the Act.  

 

The Landlord testified that the Tenant has moved out of the rental unit and that the 

Tenant had advised her she would be withdrawing her application.  

 

The Landlord confirmed that she did not require an order of possession in relation to 

this Notice.  

 

Analysis 

 

Based on the above, the oral testimony and the documentary evidence, and on a 

balance of probabilities, I find as follows: 

 

I find that the Tenant was deemed to have received the 10-Day notice on October 7, 

2018 and did apply to dispute the Notice within the legislated timeline. This matter was 

set for hearing by telephone conference call at 11:00 a.m. on this date.  The line 
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remained open while the phone system was monitored for ten minutes and the only 

participant who called into the hearing was the Landlord.   

 

Rules 7.1 and 7.3 of the Rules of Procedure provide as follows: 

7.1 The dispute resolution hearing will commence at the scheduled time unless 

otherwise set by the arbitrator. 

7.3 If a party or their agent fails to attend the hearing, the arbitrator may conduct 

the dispute resolution hearing in the absence of that party, or dismiss the 

application, with or without leave to re-apply. 

 

Therefore, as the Tenants did not attend the hearing by 11:11 A.M, I dismiss the 

Tenant’s application without leave to reapply.  

 

Conclusion 

 

I dismiss the Tenant’s Application for Dispute Resolution without leave to reapply. 

 

This decision is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

 

Dated: November 19, 2018  

  

 

 
 

 


