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DECISION 

Dispute Codes CNR MNDCT RR 

Introduction 
This hearing dealt with the tenants’ application pursuant to the Residential Tenancy Act 
(the Act) for: 

• cancellation of the landlords’ 10 Day Notice to End Tenancy for Unpaid Rent (the
10 Day Notice) pursuant to section 46.

• a monetary order for compensation for loss or money owed under the Act,
regulation or tenancy agreement pursuant to section 67;

• an order to allow the tenant to reduce rent for repairs, services or facilities agreed
upon but not provided, pursuant to section 65.

Both parties attended the hearing and were given a full opportunity to be heard, to 
present their sworn testimony, to call witnesses, and to make submissions.   

At the beginning of the hearing, both parties confirmed that the tenants moved out on 
March 8, 2020, and the landlords no longer require an Order of Possession. On this 
basis, the tenants’ application to cancel the 1 Month Notice is cancelled. 

Pursuant to section 63 of the Act, the Arbitrator may assist the parties to settle their 
dispute and if the parties settle their dispute during the dispute resolution proceedings, 
the settlement may be recorded in the form of a decision or an order.  During the 
hearing the parties discussed the issues between them. After 42 minutes, neither party 
was able to come to a mutual resolution. After allowing the tenants to consider their 
options, the tenants decided to withdraw their application, with leave to reapply. 
Accordingly, the tenants’ application is cancelled with leave to reapply. Liberty to reapply 
is not an extension of any applicable limitation period.  

This decision is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 
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