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Before the Parties testified, I advised them that RTB Rule 2.3 authorizes me to dismiss 
unrelated disputes contained in a single application. In this case, the Tenants indicated 
different matters of dispute on their Application; however, I found that not all of the 
claims on the Application are sufficiently related to be determined during this 
proceeding; therefore, I asked the Tenants which claim is the most important to be 
addressed in this hearing. The Tenants said their primary concern is pest control, which 
they said is an ongoing issue in the rental unit. I, therefore, only considered the Tenants’ 
request for regular repairs to the rental unit in the form of eradicating bugs in the rental 
unit. The Tenants’ other claims are dismissed with leave to reapply.  
 

Settlement Agreement 
 
During the hearing, the Parties agreed to settle these matters on the following 
conditions:  
 

1. The Tenants agree to withdraw their Application regarding their complaint about 
bed bugs, as part of this mutually agreed settlement. 
 

2. The Tenants may reapply for dispute resolution for the other claims that were 
severed in this proceeding. 
 

3. The Landlord agrees to attend the Tenants’ rental unit on Wednesday, November 
18, 2020 at noon with a pest control company to deal with the bug problems in 
the rental unit. 
 

4. The Tenants agree to show the building manager the bugs that they have found 
in their rental unit to assist in identifying which pest control treatment is needed. 
 

5. The Tenants agree to advise the Landlord in writing, if they have a problem, 
rather than immediately filing for arbitration and not giving the Landlord an 
opportunity resolve the problem. 
 

6. The Parties agree that they entered into this Agreement completely voluntarily. 
 
This Settlement Agreement was reached in accordance with section 63 of the Act. The 
Parties confirmed at the end of the hearing that this Agreement was made on a 
voluntary basis and that the Parties understood the binding nature of this full and final 
settlement of these matters.  
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Conclusion 

The Tenants’ chose to focus our attention in this proceeding on the issue of bed bugs, 
which related to their claim for regular repairs to the rental unit. Given that there was 
only an hour available for the hearing, and pursuant to Rule 2.3, I severed the Tenants’ 
other claims with leave to reapply. 

This matter was resolved by way of a mutually settled agreement. In recognition of this 
settlement agreement and based on the above, I Order the Parties to comply with their 
Settlement Agreement described above.  

This Decision is final and binding on the parties, unless otherwise provided under the 
Act, and is made on authority delegated to me by the Director of the Residential 
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: November 16, 2020 




