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The Property Manager was cautioned that recordings of the hearing were not permitted 

pursuant to Rule 6.11 of the Residential Tenancy Branch Rules.  He confirmed his 

understanding of this requirement and further confirmed he was not making recordings 

of the hearing.  

I have reviewed all oral and written evidence before me that met the requirements of the 

Residential Tenancy Rules of Procedure.  However, not all details of the Landlord’s 

submissions and or arguments are reproduced here; further, only the evidence 

specifically referenced by the Property Manager and relevant to the issues and findings 

in this matter are described in this Decision. 

Preliminary Matter—Amendments to Application 

Hearings before the Residential Tenancy Branch are conducted in accordance with the 

Residential Tenancy Branch Rules of Procedure. Rule 4.2 of the Rules allows me to 

amend an Application for Dispute Resolution in circumstances where the amendment 

might reasonably have been anticipated. The authority to amend is also provided for in 

section 64(3)(c) of the Act which allows an Arbitrator to amend an Application for 

Dispute Resolution.   

As previously noted, the Adjudicator adjourned the Landlord’s original Application due to 

inconsistencies between the Application for Dispute Resolution and the tenancy 

agreement.  During the hearing before me the Property Manager was provided an 

opportunity to clarify and correct those discrepancies.  To this end he testified that he 

named the property owners as Landlord on his original Application.  The name of the 

Landlord on the tenancy agreement was the property management company who in 

turn employed the Property Manager.  The Property Manager further confirmed that he 

spelled the Tenant’s name wrong in that he missed one letter in her surname.  Finally, 

the Property Manager confirmed that the address of the rental unit as noted on the 

tenancy agreement was incorrect, and that the address on the Landlord’s Application 

was correct.  

I find that these amendments would have been reasonably anticipated by the Tenant 

and I therefore amend the Landlord’s Application accordingly.   
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Issues to be Decided 

1. Is the Landlord entitled to an Order of Possession and monetary compensation

from the Tenant based on the Notice?

2. Should the Landlord recover the filing fee?

Background and Evidence 

A copy of the residential tenancy agreement was provided in evidence and confirmed 

the following with respect to this tenancy:  the tenancy began September 1, 2020; 

monthly rent was payable in the amount of $1,800.00; and the Tenant paid a security 

deposit in the amount of $900.00.     

The Property Manager testified that the last time the Tenant paid rent was December 

2020 at which time she paid only $800.00.  The Tenant then failed to pay rent for 

January 2021 and February 2021 following which the Landlord issued the Notice.  The 

Property Manager testified that the Notice was posted to the rental unit door on 

February 16, 2021.  Section 90 of the Act provides that documents served in this 

manner are deemed served three days later.  Accordingly, I find that the Tenant was 

served with the Notice as of February 19, 2021.  

The Notice informed the Tenant that the Notice would be cancelled if the rent was paid 

within five days of service, namely, February 24, 2021.  The Notice also explained the 

Tenant had five days from the date of service to dispute the Notice by filing an 

Application for Dispute Resolution.  The Property Manager confirmed that the Tenant 

failed to pay the outstanding rent and failed to apply to dispute the Notice.  He also 

testified that at the time of the hearing the sum of $15,400.00 was outstanding for rent 

as follows: 

December 2020 $1,000.00 

January 2021 $1,800.00 

February 2021 $1,800.00 

March 2021 $1,800.00 

April 2021 $1,800.00 

May 2021 $1,800.00 

June 2021 $1,800.00 

July 2021 $1,800.00 
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The Landlord is granted an Order of Possession and is granted a Monetary Order for 

the balance due. 

This decision is final and binding on the parties, except as otherwise provided under the 

Act, and is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

This decision is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: August 26, 2021 




