


Page: 2

Analysis 

Section 7 of the Act states that if a landlord or tenant does not comply with the Act, the 
regulations or their tenancy agreement, the non-complying landlord or tenant must 
compensate the other for damage or loss that results. Section 67 of the Act permits an 
arbitrator to determine the amount of, and order a party to pay, compensation to another 
party if damage or loss results from a party not complying with the Act, the regulations, 
or a tenancy agreement. 

Section 37(2)(a) of the Act requires that a tenant “leave the rental unit reasonably clean, 
and undamaged except for reasonable wear and tear” when they vacate. 

Taking into consideration all of the undisputed evidence, I find that the landlord has 
proven on a balance of probabilities that the tenant breached section 37(2)(a) of the Act, 
that the landlord would not have suffered a monetary loss but for the tenant’s breach, 
and that the amounts claimed are reasonable in the circumstances. The landlord is thus 
awarded $550.00 along with an additional $100.00 for the filing fee (section 72(1)). 

Pursuant to section 38(4)(b) of the Act the landlord is authorized to retain $650.00 of the 
tenant’s security deposit in satisfaction of the amount awarded. The balance of the 
security deposit ($212.50) must be returned to the tenant within 15 days of today’s date. 

Conclusion 

The application is hereby granted. 

This decision is made on delegated authority under section 9.1(1) of the Act. 

Dated: November 14, 2022 




