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DECISION 

Dispute Codes MNDCL-S FFL 

Introduction 

This hearing was convened by way of conference call in response to an application for 
dispute resolution (“Application”) filed by the Landlord pursuant to the Residential 
Tenancy Act (the “Act”). The Landlord applied for the following: 

• an order for compensation for monetary loss or other money owed by the Tenant to
the Landlord pursuant to section 67;

• authorization to keep the Tenant’s security deposit pursuant to section 38;
and

• authorization to recover the filing fee for the Application from the Tenant pursuant to
section 67.

The Landlord, the Landlord’s translator, the Tenant and the Tenant’s legal counsel 
(“PM”) attend this hearing. I explained the hearing process to the parties who did not 
have questions when asked. I told the parties they were not allowed to record the 
hearing pursuant to the Residential Tenancy Branch Rules of Procedure. The parties 
were given a full opportunity to be heard, to present affirmed testimony, to make 
submissions and to call witnesses.  

The Landlord stated she served the Notice of Dispute Resolution Proceeding and her 
evidence (collectively the “NDRP Package”) to the Tenant by Priority Post on August 
18, 2022. The Tenant acknowledged he received the NDRP Package. I find the 
Landlord served the NDRP Package to the Tenant in accordance with the provisions of 
sections 88 and 89 of the Act.  






