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The parties confirmed at the end of the hearing that this agreement was made on a 
voluntary basis and that the parties understood the nature of this full and final 
settlement of this matter. 

Both tenants confirmed that the elevator is repaired and that they no longer need a 

repair order or an order to compel the landlord to provide services or facilities as agreed 

to, accordingly; I dismiss those portions of each parties application without leave to 

reapply.  

Both tenants were concerned if issues arose in the future with the elevator. It was 

explained that as the elevator is now repaired, it is no longer a live issue but the parties 

are of course entitled to file an application in the future if necessary for any issues they 

are unable to resolve with the landlord. It was conveyed to all parties to attempt to 

communicate with each other prior to filing any application. All parties indicated that 

they understood and appreciated the information.  

This decision is made on authority delegated to me by the Director of the Residential 

Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act. 

Dated: October 05, 2023 




